OTKPBITAS IMIEH3USA - OPEPTA
(BOSME3HbIU IMHNEH3MOHHBIN JOT'OBOP)

r. Kupos otT «16» mas 2019 rona

B cootBerctBun co cr.437 I'paxpanckoro kojekca P® Hacrosmmii JOKYMEHT SBISETCS
ounmaneHeiM, MyOnuuHbIM npeiokeHueM HuauBuayanabHoro Ilpexnpunumarens daneeBa
AJlekcanapa AHApeeBH4Ya, MMeHyeMmoro jnaiee «JImmeHsmap», NEHCTBYIOIIENO Ha OCHOBAHWUM
OI'PHHUII 317435000000151, agpecoBaH HEOrpaHMYEHHOMY KpYTy JIML, HNPUHSABLIMX HACTOSIINE
YCJIOBHUS JOTOBOpa, U HMMEHYEMBIX Aaiee «JIMueH3uar», 3aKIIF0YUTh BO3ME3IHbIN JIMIIEH3UOHHBIN
noroBop (nanee Odepra ninm JloroBop) Ha U3JI0KEHHBIX HUXKE YCIOBUAX:

1. TepmuHbI

IIIT — npuknanxnoe nporpammuoe obecreuenue «OPJIAH» B ¢dopme 001auHBIX BBIYUCICHHIA,
npeJHa3sHAuYeHHOe I aBTOMAaTH3alMM cucTembl ympaBieHuss npoaax (CRM-cuctemsr),
MO3BOJISIONIAsE CO3/1aBaTh 0a3bl JAAHHBIX M OCYLIECTBIATH YYET XO3SMCTBEHHBIX ONepaluii, mpu
OCYILECTBIICHUH MPOJAK IPUMEHSITH IPOrpaMMy JIOSUIBHOCTU (OOHYCHBIE M TUCKOHTHBIE CLICHAPHH),
HCII0JIb30BaTh 3JIEKTPOHHBIE KAPThI AJIS 3JIEKTPOHHBIX KOIIEIbKOB, OCYLIECTBIIATH PACCHUIKH PYYHBIM
CIOCOOOM M AaBTOMATHYECKM COIJIACHO 3aJaHHbIM cueHapusM (paccbuika SMS-, E-mail-, Push —
COOOIIIEHUH, YBEIOMIICHH ).

Yeayra — npenocrasinenue JIuneHsuary Aoctyna yepe3 MOOMIbHOE IPUIIOKEHNE WK BeO-0paysep
k I, a Tak ke OoCylIeCTBIIEHUE UHTETpallMM ¢ cucTeMaMu aBromarusauuu Jlunensnara no API ¢
LEJIbI0 BO3MOXHOCTH Hcnosb3oBanus 111 yepes nmuunblii KaOWHET, B TOM YHUCIIE:

ABTOMaTH3anmMs — yciuyra JluneHsuapa, pe3ylbTaToM KOTOPOH SIBJIsSETCS co3/laHue 0a3 JTaHHbBIX
Jlunensuata u oOecneuyeHHE BO3MOXHOCTH (OPMHPOBAHUS IEPBHUYHBIX/KACCOBBIX/CKIAICKUX
JOKYMEHTOB TIPU IPOBEIEHUH XO35HCTBEHHBIX OINEpaIUil peain3alui TOBApOB/paboT/yCayr U y4yera
XO3MCTBEHHBIX OIEpaLNil

IIporpamma JiostjibHOCTHM - yciyra JluneHsuapa, pe3yjbTaToOM KOTOPOHM SBIIAETCS IPUMEHEHHUE
OOHYCHBIX M JUCKOHTHBIX CIIEHApHEB JJs aBTOMAaTHUECKOro pacuéTa BO3HATPaXICHUH WU
YMEHBIICHUS IEHBI I KaXX/10T0 MMOKYTaTels IPY pealn3aluy TOBapoB/padoT/ycayr

JIEKTPOHHBIE KAPThI VIS 3J1eKTPOHHBIX KOIEJIbKOB - yciyra JIuieHnsuapa, pe3yjbTaToM KOTOpOi
ABISICTCS AyONUpPOBaHME CYIIECTBYIOIIMX IUIACTHUKOBBIX KapT B 3JeKTpoHHBIA Komenék (Wallet,
PassWallet, Passbook), Ha nuieBoii cropoHe KapThl 00O3HaYeHa cymMMa OOHYCOB WM TEKYIIMH
YPOBEHb CKHMJIKM IIOKYIIaTess B MarasuHe, Ha kapte npucyTcTBytoT @O nokynarens U WITPUX KOX
JUI CYMTHIBAHUS C MHIUBUAYaJbHBIM HOMEPOM, TaK >K€ Ha JINLEBYIO CTOPOHY KapThbl 3arpy’KaroTcs
nBe kaptuHku dopmata 58*58 mukceneit (morotum) u 620*250 nukceneit (LIeHTpaibHAs KapTHUHKA),
Ha O0OpaTHOM CcTOpOHE KapThl HPUCYTCTBYIOT COOOLICHMS OT Mara3uHa M HUHpOpMauus o
NPEMIOKEHUAX M aKUUAX JEHCTBYIOIME B MarasvHe Ha JaHHbId MOMEHT. Ilpemnoxenuin u
coOOIIeHNH OT Mara3uHa JIOMyCcKaeTcsl co3aBaTh He OoJiee MmAaTu.

AKTHBHBIII MapKeTHHI - yciyra JIuneHsuapa, pe3yJbTaTOM KOTOPOMl SIBJISIETCSI OCYILECTBIEHHE
OTIPAaBKH COOOLICHUH MOKYyMaTeNIsIM U cOOp CTaTUCTUKU B YCTaHOBIIEHHOE BpeMs. Paccbuiku MoryT
ObITH aBTOMAaTMUYECKUMH (II0 33JaHHOMY CLEHapuio) UM py4yHbIMH (JIumeHsuar BbIOMpaeT rpymmy
nojryyaresei u co3qaéT pacChlIKy Ui Pa30BOM OTIIPABKH).

JlonoJiHuTeIbHBbIE YCJayru — ycnyru no jpopabotke III1 mon Hyxael JluneHsuarta u ap. yciuyri,
COIIACOBAaHHBIE CTOPOHAMM HAa OCHOBAaHUU TEXHUYECKOIO 3a/laHusl.

JInuHblii KaOMHET — MHOTO(YHKIIMOHANBHBIA BUPTYalbHBIN pabounii cron Jlunensuara, 10cTym B
KOTOPBII OCYIIEeCTBIseTCA Iocie aBTopu3auuu. B mpenenax numyHoro kabunera Jlumensuar
MIPOU3BOJIUT BEIOOP KOHKPETHBIX Y CITyT, MHUIIMUPYET OTIPABKY COOOIEHHH, MoTydaeT HHPOPMALIUIO
0 TIepevHe YCIyr, TapU(HBIX IUIaHAX, 3aUYMCIICHUU IJIATEXKEH, COCTOSHUM JHUYHOTO 3JIEKTPOHHOTO
cyeTa U JIp. JaHHBIE B paMKaxX OKa3aHMs yCIIyT 110 HACTOSIIEMY J10IOBODY.

JlaHHble aBTOpM3allMM — JAHHbIE, HeoOXoaumble Uil wuaeHTH(ukauuu JluneHsuara u
UCTOJIb30BaHUS UM YCIIyI, COCTOSIIIME M3 JIOTMHA U mapojs (Habopa CHUMBOJIOB, 3allUINAIOLINX
noctyn K Jlnunomy kabunety JluneH3uaTta 0T HOCTOPOHHETO JIOCTYTIA TPEThHX JIUIT).
JIMIEH3MOHHBIN MEePHOJ OKA3aHUA YCJIYIM — IIEPUOJ, ONPEAEIIIEMbIN C JaThl Ha4alla I10Jb30BaHU
JInueH3naToM JMLEH3UEN 110 JaTy, NPEIIECTBYIONIYIO TAKOM K€ JaTe CIEAYIOLIEro KajleHIapHOIO
MecsLa.



2. O0mue noJI0KeHUs

2.1. Jluuensmap o0si3yercss npegoctaBuTh Jlmnmensmatry mnpaBo ucmoab3oBanust IIII B
YCTAHOBJICHHBIX HACTOSILIIUM /I0rOBOPOM IIpejeJiax, a JInneH3nar o0s3yeTcsi CBOeBPEMEHHO U B
MOJTHOM 00beMe OINIaYMBaTh Y CJIyIrH, NpeaycMoTpeHHble HacTosiuM Jlorosopom. Ilepedyenn
yeayr (o0bem ucnosab3oanus I1II) u X cToMMOCTB ONpeIesIAIOTCH B JOrOBOPE NPHCOCAMHEHUH
K HACTOSILeMY 0r0BOpY.

2.2. Ucnonws3ys VYciayrn OT HUMEHM OpraHuM3aluu Jito0oi (opMbl COOCTBEHHOCTH WIIU
WHIMBUIYAIBHOTO IpeanpuHUMarens, JIuneHsuar mOATBEp)KAaeT, uTo oOJiafjaeT BCEMHU
HE00XOIMMBIMU NMPaBaMH U OTHOMOYHSIMU Ha 3TO.

2.3. B nepeuens Yciyr He BXOAUT HACTPOIKa /WM IUATHOCTHKA 00OPYOBAaHUS U MPOTPAMMHOIO
obecnieuenus Jlunensuata, a Taxke oOyueHHe HaBbIKaM paboThl C KOMITbIOTEpOM. [laHHbIE yCIyru
MOTYT HPEJOCTAaBJIATHCS Ha OCHOBE MHBIX coryamieHuil Mexxay CTOpoHaMu W/HIU 32 OTAEIbHYIO
OILIaTy.

2.4. JIunieH3uap OCyIIECTBIACT TEXHUUYECKYIO MOJACPKKY, MOAepHHU3auio U ooHoBienue T111.

2.5. Bee uckmountenbHble npaBa Ha IIII mpuHamiexar u coxpassaroTcs 3a WHIuBuAyaabHbIM
IIpennpunumarenem @aneeBbl Anekcanapom AmnzapeesuueM, asrop IIII — Teipeikun Opuii
Bagumosnu.

2.6. IlporpaMMHoO-anmapaTHble KOMILJIEKCHI, MCHOIb3yeMble JIuneHsuapoM Juisl MperoCTaBIICHUS
Yeayr, npunaanexat Jlunensuapy u He nepeparorcs Jlunensuary.

2.7. JluueH3uar He MMeEeT IpaBa cAaBaTb B IIPOKaT, apeHAy, IPEJOCTaBIATH BO BPEMEHHOE
noJjb30BaHue, pacrpoctpansaTh IIII TpeTbuM JsMnam, He BHpaBe 3a IUIATy WM OeCIUIaTHO
IIPEIOCTABIIATH TpeThuM Juuam noctyn k [I1. YkazanHoe orpannueHne He HCKIII04aeT BO3MOKHOCTH
JIuuensnara camocroATenbHO ucnonb3oBathk [III B uHTEpecax TpeTbUX JML, OCTaBasCh
OTBETCTBEHHBIM Tiepe JInensuapom 3a cobmironeHue ycinosuii Jloroopa.

2.8. Jlunensuaty 3ampemieHo BHocuTh B III1 mroOble W3MEHEHHs, B TOM YHCIE€ B LEISIX HX
(YHKIIMOHMPOBAHUS HA TEXHUYECKUX cpelcTBax JInieH3unara, ucrpaBieHus! SBHBIX OLIHOOK.

2.9. Jluuensuary 3anpemieHo usroraBnuBath konuu I1I1. Jlunensuat BrpaBe co3naBarh KOMUiO 0a3
JAHHBIX, CO3JaHHBIX IIpU Ucnoab30BaHuu 1111, nig apxuBHBIX LEenen.

2.10. JIuuensuary 3anpemeHo ucnoas3oBaTh IIII 118 co3maHuss HOBOro  pesysbTara
MHTEJJIEKTYaJIbHOM 1€ TENbHOCTH.

2.11. B cnyuae Hapymenus JlunensuaroMm ycnosuid ucnonb3oBanus Il Jlunensunap umeer npaso
IIpeKpaTuTh AocTyn JIunensuara x YciayraMm.

3. IIpaBa u o6si3anHocT CTOpPOH

3.1. JIunensuap 00s3yeTcsi KaueCTBEHHO, CBOEBPEMEHHO U B IIOJIHOM 00beMe MPEAOCTABIATh Y CIIyTH
JIlnuensuary.

3.2. JIuueH3uap BIpaBe MPOBOAUTH IUIAHOBBIEC TEXHHUUECKUE paOOTHI HAa 000PYAOBAaHUH, B TOM YHUCIIE
cepBepax, B ciiydae HeoOoxoauMocTH. JluiieH3uap o0si3yeTcs He mo3aHee, 4eM 3a 24 yaca (ABaanarth
YeThIpe yaca) npeaynpeauTs JIuneHn3uata o MpoBeACHUN NPOPUIAKTHUECKUX U PEMOHTHBIX padoT,
KOTOpPBIE BJIMAIOT HA JOCTYIMHOCTh HUCHOJB3YEMBIX YCIYr MyTeM HANpaBiICHUS COOTBETCTBYIOIIETO
yBEJIOMJICHHS Ha aJipec 3JIEKTPOHHOM MOYTHI, YKa3aHHBINA B akkayHTe JIurensuara, 1ubo B J0roBope
NPUCOCTUHEHUS, WM MyTeM pPa3MELICHUs TaKOro YBEJAOMIICHHUS Ha MHTEpHET-caiiTe JluneH3uapa
www.orlansystem.ru/page/help/.

JluueHsuap WMeeT MpaBO BBINOJHATH BHEIUIAHOBYIO OCTAHOBKY NPEIOCTaBICHUS YCIyr uis
BBITIOJIHEHUST PabOT B aBapuUHHBIX CHUTyallMiX, 0 4eM o00sa3yercss mHpopmupoBath JluneHnsuara B
MaKCHUMAaJIbHO OTIEPATUBHBIEC CPOKH.

3.3. Jlunensuap octaBisieT nmpaBo HH(popMHUpoBaTh JluieH3mara 00 aKUUAX, CKHJKAX, HOBOCTSX
Jluuensuapa mocpescTBOM OTIPABKU COOOIICHUH Ha ajpec 3JIEKTPOHHOM MOYTHl W/WIM MO0 HOMEPY
tenedona, ykazanHomy JluiieH3uapom mpu perucrpanuu B Jlnunom kaOuHere.

3.4. Jluyenzuam obs3yemcs:

3.4.1. CBoeBpeMEHHO U B NOJHOM OOBeMe oIUIauuBaTh Yciayrd JluneHsmapa B COOTBETCTBUH C
TapupHbIM M1aHOM, Pa3MEUICHHOM B JMYHOM KaOMHETE MOJIb30BATENs, U HACTOSILIUM JIOTOBOPOM.
3.4.2. OmmauyuBath pacxoisl JluneH3umapa Ha YCIYyrd CBSI3M M OOecreueHHe TEeXHUYECKOH
Bo3moxkHocTH [1I1, cBsi3annble ¢ otnpaBkoii SMS u E-MAIL coobuienuii. JInnieH3uar ocymecTBiser



ormpaBky SMS u E-MAIL coo0mennii ¢ wucnonp3oBanuem [III Toapko Tpu HaIU4UU
IpeBapUTEIIbHON OIJIaThl OTIPaBKU COOOIIEHUH, TPOU3BECHHOM Ha pacueTHbIN cueT Jlnnensuapa.
Jluuensuat 00s13yeTcsi CaMOCTOSITENILHO U 32 CBOM CUET B 00s3aTEIbHOM MOPSIKE NpPEaBApUTEIHHO
MoJlydaTh OT ToJydarenei cooOmeHuit (aboHEHTOB yciayr paauoTenedoHHOW CBS3U JHOO
UCTIOJIB3YIOLINX AJIEKTPOHHYIO OYTY) MUCbMEHHOE COTIacue Ha MoJyuyeHHe Takux coodmenui. [Tpu
pacchbuike HH(GOPMAIIMOHHBIX U PEKIaMHBIX cooOuieHuit ¢ ucnonb3oBanuem 111 Jlunensuar necer
MIOJIHYIO OTBETCTBEHHOCTBH 32 COJEp)KaHUE, JOCTOBEPHOCTb, MOJHOTY, 3aKOHHOCTh MH(OpMAIH B
COOOIICHUAX U MPUCBAUBAEMBIN ajipec OTIpaBuTes. JIueHsunar o0s3yercss CaMOCTOSITEIBHO peliaTh
BCE BOIIPOCHI, CBA3AHHBIE C MPOUCXOXKICHUEM M COJepKaHueM NaHHOH mHpopmanmu. Jlunensuar
obecrieunBaeT 3amury JluneHsmapa oOT JIOOBIX MCKOB, aJMUHUCTPAaTUBHBIX U CYyJIEOHBIX
pa3duparenbCTB, MPETEH3UH CO CTOPOHBI I'OCYJNAPCTBEHHBIX (HAA30PHBIX) OPraHOB, MOJydaTenen
COOOIICHUH, ONIepaTOPOB CBSI3M M TPETHUX JIML, CBSI3aHHBIX C HapylleHueM JIuieH3uaToM yciaoBui
HACTOAILEr0 J0rOBOpPa, B TOM 4YHCIE BCJIEACTBUE OTCYTCTBHS JIOKYMEHTOB, IOJTBEPKIAIOLINX
IpeBapUTENIbHOE Corylacue adOHEHTa WIIM aJipecara Ha MOJy4YeHHE PeKJIaMbl, IMOO HEUCHOIHEHHUS
TpeOOBaHUS MPEKPATUTh PACIIPOCTPAHEHUE PEKIIAMBI B aJIpec JIMIa, 0OPaTUBILIETOCS K HEMY C TaKUM
TpeboBanueM. Jlunensuap odbecrneunBaeT TEXHUUYECKYI0 BO3MOKHOCTh PACCHUIKU WH(OPMAIIMOHHBIX
U peKJIaMHBIX COOOIICHUH U HE SIBJIETCS PEKIaMOPACIIPOCTPAHUTEIIEM.

3.4.3. 3a cuer CBOMX CHJI U CPEIACTB oOecredyuTh cebe IocTyn K ceTh VIHTepHeT M Haaudue
HEOO0XOJMMOTrO Uil HCIOJIb30BAaHUS YCiIyr oOOpyloBaHHMS U TPOrPaMMHOIO oOOecredYeHus
OTBEYAIOLIETO MHUHHMMAJbHBIM CHCTEMHBIM TpeOOBAaHUSAM, YyKa3aHHBIM Ha HWHTEpHET-caiTe
orlansystem.ru u skbonus.ru Jlunensuapa.

3.4.4. CBoeBpeMEHHO U B MHUCBbMEHHON (hopMme coobmath JluneHsnapy o BOZMOXKHBIX MpobOiemMax,
CBA3AHHBIX C HCIIOJIL30BAHUEM YCIyr, KOTOpble BO3HMKAalT 10 BuHE JluneHsuapa. B ciydae
oOHapy>KeHHsI TEXHUYECKUX MPOo0JIeM He3aMeUIUTeNIbHO coodmarh 00 3ToM Jlnnensuapy.

3.4.5. VYkaspBaTh mpu peructpaimu u B JluuHoM kaOuHeTe JOCTOBEpHYIO HMH(POpMALHIO,
HEO0XOIUMYIO JUIS Ha/IJIE)KAIIEr0 UCTIOJIHEHHS 00S3aHHOCTEH 110 HACTOSIIEMY JI0TOBOPY.

3.4.6. Vcnonb3oBaTh Ycayru JlnneH3napa TONbKO B COOTBETCTBUHU C 3aKOHOJIATENBCTBOM PD.

3.4.7. IlpencraButh Jlunensuaty nepeuyeHb Jul, JOMYyLIEHHbIX K wucnosb3oBanuio [III, myrem
HaNpaBJICHUsl C ajpeca IIEKTPOHHOW MOYTHI, yKazaHHOM B ankere Jlummensuara nubo goroBope
NPUCOETUHEHNUS, CBeJleHUH ¢ ykasanueM PHO nomymeHHOro Juia, ero JAOJDKHOCTH, TeaedoHa U
AJI.IIOYTHI.

3.5. Jluensuat o0s3yeTcs He OCYIIECTBIATh B OTHOIIEHUH U C TIOMOIIBIO MIPEJOCTaBIAEMBIX Y CIIyT
CHEAYIOLIME 3alIPELIEHHBIE JEUCTBUSA:

3.5.1. ucnonp3oBaTh YCIyru B IPOTUBOIIPABHBIX LIEIIAX;

3.5.2. BeImaBatTh cebs 3a APYroe JHUIO WM OpraHu3aiuio (Kak (QakTH4eckoe, TaKk U (PUKTUBHOE),
YTBEp)KIaTh CBOIO MPHUHAJICKHOCTh K JIIOOOMY JIMIy MJIM OpraHM3aluu 0€3 MX pa3pelieHHs WId
OCYILECTBIIATH JIIOOBIE IPYTHe aHAJIOTUYHbBIE MOLICHHUYECKHE ACHCTBUS;

3.5.3. 00X0IUTh, OTKIIOUATh MJIM BMEIIMBATHCS B (DYHKIIMM CUCTEMBbI OE€30MACHOCTH MPOrpaMMHO-
anmnapaTHoro komiiekca Jlunensuapa, a Takyke IbITaThCs MOJYUYUTh JOCTYI K HE IIPEIHA3HAYCHHBIM
Juist JInnensuara Ycinyram;

3.5.4. wucnonb3oBaTh YCIYyrd TakUM CHOCOOOM, KOTOPBIH MOXKET IpepBaTh MM HAPYIIUTh
HOPMaJIbHYI0  (YHKIIMOHAJIBHOCTh  MPOrPAaMMHO-ANIAPATHOIO  KOMILIEKCA WM  CPEJACTB
TEJIEKOMMYHUKAIIUH JIFOOBIX JIMLL;

3.6. JIunensuar He BIIpaBe IepeAaTh CBOM IpaBa U 00s3aHHOCTH 1O J{0oroBOpy TpeThbUM Jiniam 0e3
IIMCBbMEHHOTO cornacus Jlunensuapa.

3.7. JIuuensuar o0s3aH MCIIOJIb30BATh JUIIEH3MOHHOE ITPOrpaMMHOE 00eCIIeUeHus Ha YCTPOICTBax, ¢
KOTOPBIX OH MOJyYaeT A0CTyI K Yciayram JIuneHnsuapa, 1 caMOCTOSITENIbHO OCYIECTBISET KOHTPOJIb
3a TaKMM HCII0JIb30BaHKEM. JIMlieH3uap He HECET OTBETCTBEHHOCTH 3a UCIIOJIb30BaHMe JInneH3snaTom
IIPOTPaMMHOT0 00eCIIeUeHHs ¢ HapyIlIEeHHEM HOPM JICHCTBYIOIIETO 3aKOHOJaTeIbCTBA.

3.8. Jlunensuar Bupase BHOCUTH B 1111 mo0ble iepcoHaNbHbBIE JaHHBIEC, B TOM YUCIIE MPU CO3AAHUU
6a3 nanubix B I1I1, TONBKO MoCie MOMYYEHUsI COOTBETCTBYIOIIETO COIIAcUs MpaBooOIagaTess Ha UX
00paboTKy u XpaHneHue ¢ ucrnonb3oBanueM [1I1 JIunensuapa.

4. CTOMMOCTD YCJIYI U NOPSIAOK OIIATHI



4.1. CTOUMOCTh €KeMeCSYHOW aOOHEHTCKOM MiuaThl Y CIyT, JOMOJHUTENBHBIX YCIYT ONpeaesseTcs
TapudHubIM 1U1aHOM, JEHCTBYIOIIMM Ha HAyajo Mecsla okasaHua yciuyru. Ilpu 3aximoueHun
HACTOSALIETO JOT0OBOPA CTOMMOCTD YCIIYT YKa3bIBACTCS B JOTOBOPE IPUCOCIUHECHMUS.

Jluuensuat BhOpaBe BeIOMpaTh B JlnuHOM KaOuHeTe Tapud, KOTOPBIM oOmpenenser pasmep
e)KEeMECSIUHOW aOOHEHTCKOH IJIaThl, a TaK K€ OCHOBHBIC IapaMeTpPhl MOJIb30BaHUs Y CIyroi, cpenu
KOTOPBIX IIEPEYEHb YCIyI, KOJWYECTBO YNAIEHHBIX IOJAKIIOYEHUM K cepBepy Jlumensuapa
(monp3oBatelieil) U Apyrue napameTpsl.

B d4erBeproM M NOCIEAYIOUIMX JIMLIEH3MOHHBIX IE€PUOJAX OKa3aHMUs YCIyTH, K CTOMMOCTHU
e)KEeMECSIUHOW aOOHEHTCKOH ImiaThl, ykazaHHOW B TapudHOM IuiaHe, MpUMEHSETCS MOHMKAIOIIUN
koapduuuent 0,5. B cmyuae, ecnu JluneHszuaty HeoOXOIuUMBI KOHCYJbTalMu JluieHzuapa mnpu
nosb3oBanuu [, monmxaromuiit KoapUIMEHT He TPUMEHSETCS.

W3menenue tapuduoro miana JlumeHsuap nmpou3BOAUT B OJHOCTOPOHHEM HOPsIKE, MPH yCIOBUU
IPeBapUTEIILHOTO yBeAOMIIeHUsT 00 3ToM JIumeHs3uara, myTeM HampaBiIeHHS COOTBETCTBYIOIIETO
YBEJIOMJICHHS Ha aJipec 3JIEKTPOHHOM MOYTHI, YKa3aHHBINA B akkayHTe Jlurensuara, 1ubo B 10roBope
IIPUCOEAVHEHNS, WJIM IIyTEM pa3MELICHHUs TaKOro YBEIOMIIEHUs Ha MHTEpHeT-caiite Jlunensuapa
www.orlansystem.ru/page/help/. B cnyuae, ecnu JluneHn3uat npoJorkaeT Mojab30BaThes Y CIyramu,
3TO MPHU3HAETCS €ro coryiacueM ¢ HoBbIM TapudubeiM ruianoM. Eciu JlunieH3uar He corsiaceH ¢ HOBBIM
TapudHbIM MIIAHOM, OH MpEKpalaeT Mojab30BaThcs YCIyramu U u3Beniaer oo 3tom Jlunensuapa B
TeyeHue 5 paboumx AHEH ¢ MOMEHTa mnoiydyeHus HoBoro Tapuduoro miana. B stom ciyuae
Jluuensuap Giokupyet goctyn B JInunblii kabunet Jlunensuara.

4.2. Omnara aOOHEHTCKOHM IJIaThl MPOM3BOJUTCA €XKEMECSAYHO IYTEM IEePEUMCIICHUS JIEHEKHBIX
CPEICTB Ha pacueTHbI cueT JluieHsmapa a0 IHA Hayajga ACHCTBUS JIMIIEH3MOHHOIO II€pUOJa
OKa3aHUs yCIyTH.

Ormuiata 1ONOJHUTENBHBIX YCIYT MPOU3BOAUTCS /10 Hayala OKa3aHUs YCIYTHM B CPOKH, YKa3aHHBIE B
TexHu4ecKkoM 3ajaHuN.

4.3. laroi omiaTel YCIyr CUMTAaeTcs JlaTa 3auMCIICHMs JEHEXKHBIX CPEICTB HAa PAaCUYETHBIN CUET
Jluuensuapa. YCIyrd CUMTAIOTCS OIIAu€HHBIMH JUIsl Toro Jlmunoro kaOuHeTa U MO TOMY CYETy,
KOTOpBIM yKa3aH B Ha3HAYEHMM ILIaTE)Ka, HE3aBUCUMO OT TOr0, KTO IPOM3BelN omuiary. B ciydae
yKa3aHHs HEBEPHOTO HA3HAYCHMs IUIaTexa (B TOM 4YMCJIEe paHee OIUIaueHHOro cuera) JuOo He
yKa3aHUs €ro HazHaueHus, miaTtex Jlunensuata 3auncisercs JluneHsuapom B cyeT aOOHEHTCKOU
IIaTHI 3 TIOJIB30BAHUE JIUIIEH3UEH B TeueHue 5 (ITH) pabounx JHEH.

4.4. B cnyuae neorutatel Jlunensuarom Ycuyr Jlunensuap umeer mpaBo 0e3 IpeaBapUTENbHOTO
YBEIOMIICHMsSI U HENOCPEACTBEHHO IIPU OKOHYAHUU OIUIAYEHHOI'O CPOKa HCIIOIb30BaHUS Y CIyT
3absokupoBath Jlnunblii kabuner Jlunensuata W AocTyn K Yciayram. JluneHsuap MNpoOu3BOAUT
ynaneHue conepkammxca B JlnanoMm xabunetre 6a3 maHHBIX crycts 60 (miecThaecsar) MHEH mocie
OKOHYaHUs OIuIadeHHoro nepuona. [Ipu stom Jlunensuap npou3BoAUT OTHPABKY apxuBa 06a3 JaHHBIX
Ha aJpec JIEKTPOHHOM IIOYTHI, YKa3aHHbIN B akKayHTe JInlens3uara.

4.5. Yenyru IIII sBasercss yciayramMu HCIOJHEHHs 1O TpeOoBaHMIO (a0OHEHTCKHH JIOTOBOD).
Jlunensuat o0s3aH OIIaYMBaTh YCIYTy HE3aBHCUMO OT TOro, ucrosib3oBan jgu oH IIII. Yemyra
CUMTAETCs OKa3aHHOW B MOJIHOM oObeMe B citydae, ecnu JluneHsuapom obecriedeHa BO3MOKHOCTh
nocryna k IIII. B ciydyae He ucnonp3oBanHus JIMueH3MaToM yKa3aHHOM yCiIyru (OTCYTCTBHUE Y
Jluuensuata HEOOXOJUMOCTH B Y CIyrax, HEBO3MOXKHOCTH MOJIYy4YEHUs1 Y CIIyT, KOTopasi 00ycIoBIeHA
TEXHUYECKMMU WM HWHBIMH IpoOJieMaMH CO CTOpOHbI JIMileH3naTa) CTOMMOCTH OIIau€HHBIX
JInueHsuatoM Yciyr He BO3BPAILAeTCs.

4.6. JIuuensuap rapantupyet padorty Il B pamkax okazaHus yciayru Ha ypoBHe He Huxke 98,3% B
TEUEHUE KAXKJO0T0 KAJIIEHJAPHOI0 MECs1a, B KOTOPOM IIPENOCTaBIsACTCA Y CIIyra.

B cnyuae Hapymenus naHHoro oOs3arenbctBa 1o BuHe Jlunensuapa JluneHsuaT BIpase
IIOJIyYUTh KOMIIGHCAL[MI0 3a I[IpepbIBaHUE INpefocTaBiieHuss Yciyru. Pacuer kommeHcauun
MIPOU3BOJIUTCS CIETYIOIIUM 00pa3oM:

- Jluuensuaty npenocTaBiseTcs cKuaka B pazMepe 1/30 exemecsyHON cTOMMOCTH YCIyr 3a
IIPOCTOM, CyMMApHOE BpeMs KOTOPBIX HE IIPEBBIIIAET YeThIpe (4) yaca 3a MecsL;

- JIunensuary npeaocTaBisieTcst CKUIKa B pasmepe 7/30 exeMecsdHOl CTOMMOCTH YCIyr 3a
MIPOCTOH, CyMMapHOE BPEeMsI KOTOPBIX MPEBHIIIAET YeThipe (4) yaca 3a Mecsll, HO He 0oJiee ABaAIATH
qeThIpex (24) 4acoB 3a MecCHIL;

- JIunien3uary mpeaocTaBisIeTCs CKAIKA B pa3Mepe €KEMECSIUHONM CTOUMOCTH Y CIIYT 3a IIPOCTOM,
CyMMapHO€ BpeMs KOTOPBIX MPEBHIIIACT ABAAATh YeThipe (24) yaca 3a kBaprai. [Ipu komneHcauuu
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IPOCTOEB, CyMMa CKHJKHM 3a YYETHBIH MEepHoj B JIOOOM CilIydae HE MOXKET IPEBBIIIATh pa3Mmep
€XKEMECAYHOU CTOMMOCTH Y ciyrd. JIMieH3uap npou3BOAUT IEPEPACUET €KEMECIYHOU CTOMMOCTH
VYcnyru B Mecslie, CIeAyIOLEM 3a MECSLEM, B KOTOPOM JInIieH3uaT npeaocTaBuil B IMCbMEHHOM BHUJIE
00OCHOBAHHYIO MPETEH3UI0. MUHUMAJIBHO YUYHUTBIBAEMOE BpeMs mpocTosi — 1 yac.

JlanHasi KoOMIEHcalus SBJIAETCS €JUHCTBEHHBIM W HUCKIIOYUTEIBHBIM BO3MEIIECHUEM
Jluuensuaty ymep6a 3a cOOM B IPeIOCTABICHUN Y CIIYTH.

[IpepsiBanueM INpenocTaBiIeHUs YCIyTU HE SIBIAIOTCS NEPEpHIBBI CBS3H, BbI3BaHHBIE (opc-
Ma>KOPHBIMU OOCTOSITEILCTBAMHU.

Jlnist mosryueHust KoMreHcanuu Jluensuary Heo6xoumMo B TeueHue 5 pabounx JHel ¢ MOMEHTa
MHIMJEHTa HANpaBUTh B CIYXKOy TEXHHUUECKOW TMOAJCPKKH MO BJIEKTPOHHOMY aJpecy
support@skbonus.ru, pa3MerienHoMy Ha caiite www.orlansystem.ru/help/contacts/, 3ampoc Ha
MOJlyYeHHE KOMIICHCALlMM B COOTBETCTBMHM C JOroBOpoM. B 3ampoce HeoO0Xonumo yKas3arb
HauMmeHoBaHMe Jlunensuara uinu kon nosb3oBarens (APl KEY), nepuon HegocTtynHocTH VY Cinyru.
3ampoc paccMaTpuBaeTcs B Te4eHHe 5 (MATH) pabouyux OHEH ¢ MOMEHTa moiydeHus. Pesymprar
paccmoTpenust 3anpoca Jlunensuap BoicblIaeT JInnen3naTy NucbMoM Ha aJpec MJIEKTPOHHOM MOYTHI.

S. IlopAaaok oKka3aHHUA yCJIAYI'd, CAAaYU-NIPHEMKH NPEeI0CTABJIECHHBIX Y CIyr

5.1. VYcayru mno HacrosimieMy JOroBopy compoBoxaaercs wuHterpauueid IIII ¢ cucremamu
apromaruszauuu Jlunensuara. g Havasa oka3zaHus ycuyrd JIMneH3uaTr 3amoiHsAeT aHKeTy,
pa3MeleHHyo Ha caiite orlansystem.ru uiu skbonus.ru u Hanpasiser JluueHsuapy.

5.2. Ilocne cornacoBanust aHkeTol ¢ Jlunensmapom JlunensuaTy HanpasisieTcss JIOTOBOP
IIPUCOCIMHEHMS K HacTosueMmy [loroBopy, B KOTOPOM YyKa3blBa€TCS HAaUMEHOBAaHUE YCIYyrd, €€
CcTOMMOCTS. [1ociie BHECEHUs I1aThI COITIACHO AOr0BOpa IpUcoe uHeHus JIMleH3nar nojy4Jaer Ipaso
Ha UCMOJIb30BaHUE cooTBeTcTBYrOLIEero I1I1.

5.3. Jluuensuat o0s3aH 00ECIeUUTh TOCTYI HA YAAJCHHBIH KOMIIBIOTEP B KOH(UTYPAaTOp C IpaBaMu
aJIMUHHUCTpaTOpa JUIsl YCTAaHOBKM MOJYJSl BHEHIHEH 00paboTku aub00 A0paboTKHM KOH(DUTYpauuu
CHCTEMBI JIU0O Apyrue, moJo0HbIe 10CTyNb A unterpauuu I111.

5.4. JIuueH3uatr Ha3HA4aeT OTBETCTBEHHBIX JIUIL, C KOTOPHIMHU BEIYTCS IEPErOBOPHI IO BOIPOCAM,
CBSI3aHHBIM C HCIIOJHEHMEM HACTOSIIEr0 J0roBOpa, B TOM uMciae 1o mnpuemke yciyr. ®HO
OTBETCTBEHHOT'0 JIUIIA, JOJDKHOCTb, Tele(OHbl M ajgpeca HJIEKTPOHHOM MOYTHI, COOOIIAIOTCS
JInueH3naToM myTeM HalpaBiICHUSA COOTBETCTBYIOIIUX CBEICHUM C 3JIEKTPOHHOMU IOYTHI, YKa3aHHOU
B AHKETE WIH JOTOBOPE NPUCOEAUHEHUS.

5.5. Ycayra mo aBTOMaTH3alUy CYUTAETCS OKA3aHHOM ¢ MOMEHTa IpelcTaBiieHus JInneHsuapom
JIOTHHA U TapOoJisl, HO3BOJISIOIIEro BOUTH B JIMUHBINA KaOUHET.

5.6. Yciyra nporpaMMbl JIOSUIBHOCTH CUUTAETCsl MPENOCTABICHHON C MOMEHTA IIPEIOCTABIICHUS
Jluuenzuapom nocryna k II1, pacuera I1I1 ckuaku, cornacuo BeiOpanHoro Jlumensnatom 60HYCHOTO
cuenapus, u popmuposanue I111 yeka ¢ packpbiTreM HHGOPMAIMK O CKUKE. JInlieH3uap yBeAoMIIseT
Jluuensuata 0 BO3MOXHOCTH Hcmonb3oBanus [II1 myrem HampaBieHust cooOlIeHUsT Ha ajpec
3JIEKTPOHHOM MOYTHI, yKa3aHHbII B akkayHTe JIunen3uaTa, 1100 B JOrOBOpPE MPUCOSAUHEHHS.

B yBenominenuu ykassiBaeTcs Jata u Bpems rnpoBepku padotsl [1I1. B cioywae, ecnu Jluuensuat He
obecrieunsl ydacThe TpeacTaBuTenss B npoBepke paborsl [, Jluumensuap npoBOAMT ee B
OJTHOCTOPOHHEM IOPSIKE, B OCIEIyoNeM Hanpaisisi nHpopmanuio o padore I1I1: nuadopmanuto ¢
cepBepa o pocrynHoctd I1I1 B nmuunom kabunere Jlumensuata u copMUpOBaHHBIN YeK MPOOHOM
NPOAaXH Ha aJpec 3JIEKTPOHHOW MOYTHI, YKa3aHHBIA B akkayHTe Jluuensuata, 1100 B JOrOBOpE
IIPUCOEIUHECHMUS.

5.7. Yecmyra neKTPOHHBIX KapT U 3JIEKTPOHHBIX KOIIEIBKOB CUMUTAETCA IIPENOCTABICHHON C
MOMeHTa npenocrasienus Jlunenzuapom nocryna k I1I1 u pazpaboTku au3aiiHa 3I€KTPOHHOM KapThl
COIJIaCHO TeXHUYeCKoro 3ananus Jlunensuara. Jlunensuap ysegomirder Jlunensuara o BO3MOXKHOCTH
ucnonb3oBanus [1I1 myrem HanpasieHus cooOuieHus Ha e-mail, yka3aHHbIi B aHkeTe. B yBenomiueHnu
yKa3bIBaeTCs Jata u Bpems nposepku padotsl [1I1. B ciyuae, ecnn Jluniensuar He obecreuns yuyactue
npencraButens B nposepke padots! 1111, Jlunensuap npoBoauT ee B OJHOCTOPOHHEM IOpPSAKE, B
nocyenyomeM Hanpasisis nHpopmanuio o padote I1I1: nnpopmanuio ¢ cepsepa o gocrynHoctu [111
B JTMYHOM KaOuHere JIunen3uara u choOpMUPOBAHHYIO AJIEKTPOHHYIO KapTy IpOOHOM Mpojjaku Ha e-
mail, yka3aHHBII B aHKETe.

5.8. Yciyra akTUBHBINA MapKETHHI CUATAETCS] OKa3aHHOW ¢ MOMEHTa NpezcTasiieHus goctyna k I111 B
Jlnunom xkabunete JluneH3uwara ¢ BO3MOXKHOCTBIO (DOPMUpPOBATH CHHCKH aOOHEHTOB, TEKCT
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COOOIIEHUH U JaThl OTIPABKH, COTJIACHO aHKETH! JIMIeH3uaTa U TeXHUYECKOro 3ahaHus (B cirydae
HEOOXOIUMOCTH).

5.9. JluueHsuap exeMecsuHO (POpPMUPYET aKT CAAYU-IPUEMKH OKa3aHHBIX YCIYI U HarpaBiseT
Jluuensuaty Ha e-mail, ykasanusiil B ankeTe. JInen3uar o0s3aH NpUHATH NPEAOCTABICHHbIE Y CIYTH,
[OoANUCaTh AKT U BEPHYTb €TI0 BTOPOH 3k3eMIULsIp JIuneH3uapy He nosjaHee 5 (1ATH) KaJeHJapHbIX
JHEW ¢ MOMEHTA MOJyYeHHs, TMOO0 B TOT JKe CPOK MPEI0CTaBUThH JInIleH3napy MOTUBHPOBAHHBIN OTKa3
OT TMOANMUCAHUS AKTa, HAIIPaBUB €r0 B NMHUCBMEHHON (opme Ha 3MeKTpoHHBIN anpec JluneH3uapa
support@skbonus.ru.

Ycnyru, npenocrasieHnbie Jlunensunapom, OyayT CUMTATHCS NPUHATHIME B HOJHOM OObeMe NpU
OTCYTCTBHMM IHCbMEHHBIX BO3PaKCHUN WIH IIPETECH3UM CO CTOPOHBI JIMIleH3naTa, a TakxKe B Cllydae
HECOOJIIOJICHUSI CPOKOB, YKa3aHHBIX B [IEPBOM a03alle HACTOSIIEr0 MyHKTA, TM00 B CIIy4yae HEBO3BpaTa
MIOATIMCAHHOI'O aKTa.

6. Peaknusa Ha 3aasku JInnensunara

6.1. 3asBku JIunensnata MOryT UMETH JIBE€ CTENIEHU NTpUOpUTETA «BbIcOKMi» 1 «CpeaHuin».

6.2. 3asBKe NpUCBAUBAETCs INPUOPUTET «BpICOKMIl» B CIEQYIOIMX CilIy4asX: HU OJHOMY U3
nojb3oBarenel Jlunensuara He yAaercs MOMY4YUTh AOCTYN K Yciyre, HeoOXOAMMO aBapuiiHOE
BOCCTAHOBJICHUE JAHHBIX U3 PE3€PBHOM KONMM. 3asBKE NpHUCBauBacTCs Mpuopurer «CpeaHuin» BO
BCEX OCTAJIbHBIX CIyYasX.

6.3. 3asBku JIuneH3uaTa MpUHUMAIOTCS MO TenedoHaM omneparopa moaiaepkku +7(499)703-46-45
[Ipu oOpamenun B ciyxOy momnepkku JIuieH3uar MODKEH COOOIUTh CcyOaoMeH (Hampumep,
test.skbonus.ru) kommanuu, ®UO nuna, o6paTUBILErocs ¢ 3a1BKON U HOMEp ero TesedoHa.

6.4. C 3asBkoii k JlumeHsuapy MoxeT oOpaTUThCS AOMylleHHoe JIMIeH3uaToM JIMLO B MOPSIKE,
YKa3aHHOM 11.3.4.7 HacTOsIILEro 40roBopa.

7. OrpannyeHue OTBETCTBEHHOCTH

7.1 CTOpOoHBI MOHUMAIOT CIIEHU(PHUKY 0OpabOTKU M INepefadd JaHHBIX B ceTu VIHTepHeT, mo3Tomy
coryamarorcsi, yTo JIuieH3uap He HeceT OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTH IPEJOCTaBJICHUS
VYcyr no He 3aBUCSIIUM OT HEro NpU4YMHaM, B TOM YHUCIIE, HO HE OTPaHUYHBAsCh, B pe3yJIbTaTe cOOeB
B paboTe MporpaMMHO-aINapaTHBIX KOMIUIEKCOB TPEThUX JIMII U/WIM KaHAJIOB MEpeauu JaHHBIX, HE
npuHaanexamux Jlunensuapy.

7.2 JIuueH3uap He HeceT OTBETCTBEHHOCTH nepes JInieH3naTom 3a aro0bie yOBITKY U HEMOJTYYSHHYIO
BBIT'OJ1y, CBSI3aHHYIO C HCIIOJIb30BaHKEeM JIulieH3naTom Y ciyr.

7.3 JluueH3uap He HECET OTBETCTBEHHOCTU 3a COJEpKAaHUE JIOOBIX CBEICHH, 3aHECEHHBIX WU
co3laHHbIX JIMIIEH3MaTOM, KOTOpbIE CO3JAIOTCS, 00padaThIBarOTCs, MEPENAIOTCS U IOJIYyYaloTCs
JluueH3uaToM MpH UCMOJIb30BaHUM YCIYr U HE BO3MEUIAET JI0ObIC yOBITKM, HAHECEHHbIE TAKHUMHU
JAHHBIMHU, UX COAEP)KaHUEM U UCIIOJIb30BAHUEM.

7.4 JIuueH3uap He HECeT OTBETCTBEHHOCTHU 3a KaKOW-JIIMOO yiiepO, mpuunHEeHHbIH JInnen3uaTy uim
TPETbUM JIMIIaM B pe3yJjbTaTe OIMIMOOYHOTO IMOHMMAHUS WIM HETIOHMMAaHUS YCIOBHH JaHHOTO
orosopa.

7.5 JInneH3uar coryamaercs ¢ TeM, 4To Jrbas nepenaya ao0o0i nnpopmanmu mno cetu MutepHer, B
TOM 4HCJI€ M0 3alMIIEHHBIM KaHalaM CBS3W B 3allU(ppPOBAHHOM BHJE, HE MOXET OBITh
rapaHTHPOBAHHO 3aIIHUIIEHA OT HECAHKIIMOHUPOBAHHOTO I0CTyNa K HEW TPEThUX JHLl. B cBsi3U ¢ 3TUM
Jluuensuap He HeceT OTBETCTBEHHOCTH 3a JII0OOH yiiepO, mpuurHeHHbIH Jlunensuary BcieacTBue
HECAHKIIMOHUPOBAHHOTO JAOCTYIIA TPEThUX JIMII K 6a3aM JaHHBIX U MHBIM CBeJleHHsIM JIuieH3naTa, HO
IIPUMEHSIET MEPBI COIVIACHO II. 8.1.

7.6. CoBOKymHasi OTBETCTBEHHOCTh JluieHsmapa mno JgaHHOMY JloroBopy orpaHn4uBaeTcs
BO3MeIleHHeM JIureH3uary npsmMoro J0Ka3zaHHOTO yiiepOa B pa3Mepe, He MPEBBIIIAIONEM CYMMbI
€KEMECSIUHOM aOOHEHTCKOM IJIaThl.

7.7. CtopoHbl OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a YaCTUYHOE HJIM TOJHOE HEUCIOJIHEHUE
00s13aTeNbCTB 10 HacTosAuieMy JloroBopy, eciM 3TO HEUCHOJHEHUE SBHJIOCH CIIEACTBUEM
OOCTOSITENILCTB HEMPEOJ0JIMMON CHIIbI, BO3HUKIIMX IOCHE 3akiroueHus Jlorosopa B pesyibrare
COOBITHI Upe3BBIYAMHOT0 XapaKTepa, KOTOPbIe CTOPOHBI HE MOTJIM HU MPEABUETD, HU IIPEOTBPATUTH
pa3yMHbIMU Mepamu (opc-maxkop). CTOpoHbI 00s13y10TCsE HHPOPMUPOBATH APYT JIpyra B TeueHHUe 3-
X THEH ¢ MOMEHTa HACTYIJICHUS JaHHBIX OOCTOSTEIbCTB.



8. KonpuaeHunaabHoCTh

8.1. Jlunensuap nmpuHUMAaeT BCe HEOOXOAMMBIE MEpPbI JUIS 3alUThl YKa3aHHBIX MPH PETUCTPALIUH
NaHHbIX JIMIEH3MaTOB OT HENPaBOMEPHOIO AOCTYIA, U3MEHEHUS, PACKPBITUS WIM YHUYTOXKECHHMS.
Jluuen3uap npuHUMaET Bce HEOOXOAMMbIE MEPBI JJIs 3alUThI (PaiiIoB U 6a3 JaHHBIX HCIIOJIB3YEMbIX
JInnensuaTtom I1II oT HempaBoMepHOTro JOCTyNa, U3MEHEHUS, PACKPBITHS UM YHUUTOXKEHHUS.

8.2. [Iporpammsbl 1 uX 6a3bl JAHHBIX PAa3MEIIAIOTCS U BBIMOJIHSAIOTCS HA CEPBEPHOM 000PYAOBAaHHUHU B
Hara-uenrpax. Jlara-nueHTpsl pasmelnarorcs B Poccun.

8.3. Joctyn k nanubIM JInmeH3nata moMUMO HETO MOKET OBITh IPEIOCTABICH TOIBKO MTOJHOMOYHBIM
roCy/1apCTBEHHBIM OpraHaM CTPaHbl pacnonoxeHus Jlara-1eHTpa, B 3aKOHOIaTEIbHO YCTAHOBIEHHOM
JUI JAaHHOMW CTpaHbl MOPSIIKE.

8.4. Bes unopmarus, kotopast XpaHutcsi B 6a3zax JaHHbIX [Iporpamm, siBiseTcst JOCTYIHON TOJIBKO
JIunensuaty u HenocTyIHa JIuneH3uapy Uil UHBIM JIMLAM.

8.5. Corpynuuku Jlunensuapa He 3HaIOT naposu Jlunensuara, HO MOT'yT U3MEHUTh UX I10 MPOChOe
3apaHee yKazaHHOro JIMIIeH3MaToM JiMIa WK B Cllydae HaIW4Yus MHPOPMALUU O KOMIIPOMETAIUU
KIIMEHTCKUX JAaHHBIX JIOCTYyIIA.

8.6. JIunieH3uaT 1 ero COTpyAHUKU HE UMEIOT MpaBa pasriiauiaTb CBOU JOTMHBI U NIapoiu K JInuHoMy
kabunery u III1 Tperbum muuam. JIuneH3uaT HECET MOJHYIO OTBETCTBEHHOCTh 3a COXPAHHOCTH
naposieit k Jluunomy xabunety u [1I1, camocTosITeIbHO BBIOHpAst CIOCOO UX XPaHEHMUS.

8.7. HUcnonb3oBanue JlumensuaroMm YcCIyr Mo HacTOSIIEMY JOTOBOPY IOApa3yMeBaeT MoA coOoii
coryacue Ha 00paboTKy JIuneH3napom ykazanHbIX JIMIIEH3MaTOM epCOHANbHBIX JaHHBIX O cee.

8.8 JlumeHsuap sBJISIETCS OMEPATOpPOM, OCYLIECTBISIOMIMM 00paOOTKYy MEpPCOHAJIBHBIX JNAHHBIX, B
coorBercTBUM ¢ @3 PO ot 27.07.2006 «O mepcoHaIbHBIX JAaHHBIX», KOTOpblEe HAXOIATCS B 0a3ax
JaHHBIX, KOTOphIE 3arpyxaet Jlunensuar Ha cepsepa JInnensuapa.

JluneH3uaTt SBISETCS ONEPAaTOPOM, OCYIIECTBIISIONIMM OOpabOTKy MEpCOHANbHBIX JAHHBIX, B
coorBercTBUM ¢ P3 PD or 27.07.2006 «O mepcoHalbHBIX HaHHBIX». JIMIeH3MaT obecrieynBaeT
KOH(HICHIINATLHOCTh MEPCOHATBHBIX JaHHBIX U MPUHUMACT MEPbI IO 00eCTeYeHn0 6e301acHOCTH
MEPCOHAIBHBIX JAHHBIX NPH UX 00paboTKe.

9. 3akiII04UTeNbHbIC MOJIOKEHHUS

9.1. Hacrosimast odepra BCTynaeT B CHIy C MOMEHTa pa3MmelleHus B cetu MHTepHeT mo azapecy:
orlansystem.ru, u aeWcTByer 10 MoMeHTa or3biBa Odeptsl JIunenzuapom. Cornacuo c1.779 'K PO
Hacrosmas Odepra aBiseTcs J0roBOPOM OKazaHHs yCIyT v coraacHo cT.1235 'K PO nuiieH3uoHHBIM
JOrOBOPOM.

9.2 MoMeHT akuenTa HacTosmel opepTsl U BCTYIUIEHUS B CHIIy HACTOSILErO JIOTOBOPA SIBIISAETCS
MOMEHT HamnpasiieHus JIMlieH3uMapoMm J0roBopa MPUCOEIMHEHUS M omuiaTel JluneHsuatoM Yciyr
corylacHO BbIOpaHHOTO WM TapudHOro 1iaHa m JAEHCTBYeT B TEUYEHHUE JIHMIIEH3MOHHOTO MEpUoa
OKa3aHUs yCIyTH, YKa3aHHOI'O B JJOTOBOPE IPUCOETUHEHUS.

9.3 JluneHsuap MOXXET B J1000€ BpeMs MO CBOEMY YCMOTpPEHHIO M3MEHHUTH ycinoBusi OdepTsl B
OJIHOCTOPOHHEM TOPSAKE WM OTO3BaTh €€, N3MEHEHHUs BCTYNAIOT B CUIYy C MOMEHTA Pa3MEILEHUs
n3MeHeHHbIX ycnoBuii Odeptsl B cetu MHTepHET 10 anpecam: orlansystem.ru u skbonus.ru, eciu nnoi
CPOK HE OIpeJIeJIeH HaCTOALINM JOTOBOPOM, JINOO He yKa3aH JIuieH3napom npu TakoM pa3MeleHHH.
B moboM cnyuae, kaxaslid pa3, Korga JIMieH3uaT UCHONb3YyeT YCIyTd, OH MOATBEPXKIAET, YTO
03HAaKOMMWJICS M IPUHSJ BCe ycaoBus JloroBopa B pefjakiiuu, KoTopas yctaHosieHa JInnensuapom kak
JEHCTBYIOIAs HA MOMEHT UCIOJIb30BaHUS Y CIIYT.

9.4 JIuueH3uar MOXET NPEUIOKHUTH CIELMAIbHbIE JONOJIHEHMs M U3MeHeHus B Jlorosope.
JlonosiHeHus: U U3MeHeHUs B JloroBope no mpemiokeHuro JIuneHsnara cUuMTaroTCsl NMPUHATBIMU B
Cllyyae MX MUCbMEHHOT0 noanucanus ooenmu CTOpoHaMH.

9.5 Hacrosimas odepTta 3akiodeHa 6€3 onpeaeIeHHOTO CpoKa JAeiCTBUS.

9.6 Hactosimas odepra MOXET OBITh pacTOprHyTa 10 MHUIMATHUBE JI000H M3 cTopoH. B ciyuae
pacTopxeHus HacTosmiero foropopa CTopoHa o0s13aHa yBeJOMUTH Apyryto CTOPOHY HE MO3AHEE, YeM
3a 10 qHEM 10 MOMEHTa pacTOP KEHHUS.

9.7 JIunensuap ocraBiseT 3a coOOW MPaBO PACTOP>KEHUSI HACTOSILETO JAOroBopa 6e3 yBeZOMIICHUS
Jluuensuata B ciy4ae HeoIuiaTsl ycayr Oosnee 60 KaleHJapHBIX THEH.

9.8 B cnyuae, ecnu kakas-mu00 4acTh, MyHKT WIK YCJIOBUE AaHHOro JloroBopa OyayT NMpU3HAHbBI
HEBBINOJIHUMBIMU WM HEIEHCTBUTEIBHBIMH, BCE OCTAIbHBIE YaCTH, ITyHKTHI U yciaoBus JloroBopa
OCTaroTCA B CUJIE.



9.9 HazBanus paszznenoB JloroBopa HMCHONB3YIOTCS UCKIIOUUTENBHO A YA0OCTBAa M HE SIBIISIOTCS
yacTeio J[oroBopa, He paccMaTpHBAIOTCA KaK OIpaHUYEHHE WM PACIIMpPEHHE KaKUX-JIMOO MpaB U
0053aHHOCTEH, BBITEKAIOUINX U3 MOJIOKeHuH [loroBopa.

9.10 CTOpOHBI HACTOSIIETO J0TOBOpa IMPHU3HAIOT IOPUAMUYECKYIO CHUIY TEKCTOB YBEIOMIIEHHH U
COOOIICHNUs, HANPABICHHBIX CTOPOHAMHM Ha yKa3aHHbIE MMHU aJipeca 3JIEKTPOHHON IOYTHI, TaKue
COOOIICHUSI TPUPABHUBAIOTCS K COOOLICHUSAM U YBEJAOMIICHHUSM, HCIIOJIHEHHBIM B IPOCTOM
nucbMeHHOW (opme. CTOpOHBI B ciyyae BO3HMKHOBEHHS KaKUX-THOO pasHoriacuii mo Qaxram
OTIPABJICHUS W TOJYYEHHUS COOOLICHUH, BPEMEHU MX HAIPaBICHHS M COAEp)KaHUs, JOTOBOPHINCH
CUMTATh CBUIECTENILCTBA apXUBHBIX NaHHbIX [111 JIunieH3napa 10CcTOBEpHBIMU U OKOHYATEIbHBIMHU JIJIS
paspelIeHns: pa3HOIJIaCUuil MEXy CTOpOHaMu. JleWCTBUS, IPOU3BEACHHBIE MO IOTHHOM U MapojieM
JIunensuara B JInuHOM KaOHMHETE CUUTAIOTCS AEUCTBUSIMU camoro Jlumnensuara.
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